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QUALITY POLICY 
 

 

 

CUSTOMER SATISFACTION 
 

BY PROVIDING QUALITY PRODUCTS 
 
 
 
 
 

 All employees of Mega Square Sdn Bhd shall strive at all times to provide customer with high 

standard products that meet customers’ needs. 

 

 We are committed to provide a high level of customer service and support that meets the 

customer's expectations. 

 

 We shall work towards continuously improving on the effectiveness of the quality management 

system and meet any applicable statutory and regulatory requirements. 

 
 
 
 
    
   
 
 
 
           _________________________ 
                       Managing Director  

 
 
 

Note:  

 This Quality Policy shall be made available to interested parties upon request. 

 

 The Quality Management Representative (QMR) shall ensure this Quality Policy is documented 
and latest in circulation. No amendment is allowed without proper document change request.    
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